MERCYHEALTH

West Clermont HealthPlex

Welcome to KIDTOWN!

Please read the following information carefully. It is important that you know our policies and procedures
so that every child’s Kidtown experience is a happy one!

Kidtown Hours:
Monday-Friday 4:30 — 8:00 pm
Saturday: 8:30 am-12:30 pm

Kidtown Members:

Kidtown accepts infants at 6 weeks of age and children up to 12 years. Children under the age of 13 are
not permitted in the HealthPlex without a parent/guardian within “arms reach.” Kidtown is FREE for
children who are HealthPlex members. Nonmembers are $8 per visit.

Length of Stay in Kidtown:

Children can play in Kidtown for up to two hours per visit. You will be given a five minute grace period to
pick up your child. After 5 minutes, we will come and get you. Kidtown staff may find you if there is a
behavior or iliness issue with your child.

Diaper Changes:
It is very important to know where you are at all times. When your child needs a diaper change, we will
notify you.

Toys from Home:
Please discourage your child from bringing personal items. We cannot accept responsibility for lost or
stolen items.

Sick Policy:

Kidtown makes every effort to protect the health and safety of the children. We exercise the right to deny
admittance to any child who appears to be in poor (contagious) health. Please do not bring your child if
they have a runny nose, conjunctivitis, swollen glands, nausea, diarrhea, sore throat or have had a fever
within the last 24 hours. If your child is school-aged and stays home for any reason, he or she cannot
come to Kidtown. If your child is running a fever of 99 degrees or more, we will notify you and your child
may not return to Kidtown until they have been fever free for 24 hours.

Absolutely no food or drinks (other than water) are permitted in the Kidtown area due to allergies.
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